The Big 4 Playbook
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Vendasta’'s Playbook

This Playbook will provide you with the help you need to
claim your clients' listings on The Big 4

Google My Business, Bing, Yelp, YP

Please keep in mind that these sites are ever changing. We have compiled this data to be as recent as possible.

ZIVENDASTA



Google My Business

1. Visit www.google.com/mybusiness

2. Create an account, or sign in with a gmail account
a. Itisrecommended you use a business email account (not a personal account

3. Select “Storefront” for a local business with a walk-in location, or “Service Area” for t

=  Verify your business

How would you like to get your verification code? Learn more

By post to
public-facing storefront (i.e. plumbers, roofers) e =
a. Google will walk you through the steps of claiming and verifying your clients’ ...
4. If you do not see an option to manage the page:
a. Someone else may have verified the page (see http://bit.ly/1]NcjVQ)
Choose business type Is this your business?

Storefront Service Area
Restaurant ‘ 2 axi sic ® Manage this page
et -
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‘Adding multiple locations? Import locations using a spreadsheet


http://www.google.com/mybusiness
http://bit.ly/1JNcjVQ

Bing

Bing Places
for Business

Claim your listing

Chances are Bing has a listing for your business already. Claim an existing listing or add a new
ane. If your business has multiple locations you can add them in one go using the bulk
upload tool.

1.  Visit www.bingplaces.com

o ] 2. Create an account.
Complete your listing profile 3. Follow the 3 simple steps
Acciirg complete information ab r busi I s you tell the best story about your to OWH | ng you r cllents,

<5, You can add photos of sir : S es, haurs of operatian, services

ach your business. bUSIHESS ||St|ng.

9 Verify your listing

Protect your listing from unauthorized changes by verifying it. You can verify your listings by
receiving a PIN at your business address, phone or email. All businesses must Vi
address, but some types of businesses can hide their address in search results.
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http://www.bingplaces.com

Visit www.biz.yelp.com

Create an account
Yelp will walk you through all the steps to
claim your clients’ business page
If there is no option to claim the page:
a. It may have been previously claimed
(use http://bit.ly/1JNOrTI instead)
b. The phone number needs to be
changed (see http://bit.ly/2hdHQrx)
c. The listing was recently submitted
and is still pending publication (see
http://bit.ly/2hen6Ed)

B Wl 5
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& Eeditbusiness info

*,
B Work here? Claim this business

Is this your business?

Claim your business page and access your free Yeip for B
Immediately update business information

+ Respond to reviews and privatedy Message customens

+ See the customer leads your business page generates

+ Monitor how many Pecple view your business page

ZIVENDASTA


http://www.biz.yelp.com
http://bit.ly/1JN0rTI
http://bit.ly/2hdHQrx
http://bit.ly/2hen6Ed
http://bit.ly/2hen6Ed

Yellow Pages

Visit www.adsolutions.yp.com.
Click “Sign In”, then “New to YP? Join!” and create an account.
Verify your account via email.
Click ‘Get Your Free Listing, or if you're on the listing, click ‘Claim This Listing’
YP will walk you through the verification steps.
If you do not see an option to claim the listing:
a. Someone else may have claimed your listing, and you must contact YP directly.

ok wnN=

Anderson Tire N

& OPEN NOW
Today: 8:00 am - 5:30 pm

805 E Main St, Locust Grove, OK 74352

&, (918) 479-5889

Personalize this business!

‘ | Create a FREE Listing in minutes
and-get.your business found.

mybook It

Hours: Regular Hours
Mon-Fri 800 am- 530 pm
Sat 8:00 am - 12:00 pm

Payment method:  Visa, Master Card, Amex, Discover

Categories: Tire Dealers, Auto
Automobile Acce:

arts & Supplies, Auto Repair & Service,
ies, Mufflers & Exhaust Systems, Wheels

# Improve Business Info» | [ Claim this BUSINess »  —
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http://www.adsolutions.yp.com

Best Practises: Local Listings

Keep track of the listing logins. Reclaiming listings is not easy! 8

ALWAYS use the business’ local number, and not a toll-free number.

Use consistent wording from the business website in areas such as description to ensure brand uniformity.
Use high quality images when creating and updating the listing's profile, cover, and album photos.

Include links to the primary claimed listings on your clients’ website for easy access for customers!

Be sure you or your client respond to any reviews that are left on the listing pages.
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